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Lawyers who speak your language

Our service to you, our client

At Burroughs Day Solicitors you will find we work hard to achieve the best possible outcome to
your case or transaction.

Our lawyers
» We are independent and work for you, putting your interests first every time.
» We understand the pressures that your case or transaction may cause and will support you through the
entire process.
Communication

» We will explain things clearly, using plain English and avoiding legal jargon. We are lawyers who speak
your language.

» We will establish at the start what you are hoping to achieve to ensure your expectations are realistic and
then work in partnership with you throughout.
Service standards

» If your lawyer is unable to take your call and you leave a message or voicemail before 4pm, they will aim to
return your call the same day.

» Ourlawyers aim to respond to your letters and emails on the day they are received.
» When meeting you we strive to start promptly, certainly within five minutes of the agreed start time.
» We will keep you informed about the progress of your case or transaction and will tell you if we anticipate
any delays.
Managing cost

» We offer 30 minutes of free initial advice to all clients to ensure you are clear about your options and able
to make an informed choice before instructing us.

» We will provide a clear written estimate of what our legal fees are likely to be at the outset and will then
keep you informed of costs throughout, so that you are aware of the implications of pursuing any particular
course of action.

» We guarantee that there will be no hidden costs.

Information and feedback

» We will keep information you provide about your case confidential and will not act for anyone else if doing
so could compromise that confidentiality. ™

» We treat all clients fairly and do not discriminate against anyone because of his or her age, race, sex, sexual
orientation (sexuality) or disability.

If our service does not meet these standards, please tell us so we can make improvements. Ask to speak to your lawyer, their supervisor or the Client Care Partner.

* Please note our legal and professional duties may occasionally affect our ability to comply with these standards, such as our duty to disclose information to the Court and
in relation to money laundering.

Assuring you of first class service
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